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ABSTRACT 

 

Healthcare has become one of India’s most significant sectors in terms of both revenue and 

employment. The healthcare industry comprises hospitals, medical equipment, clinical trials, 

outsourcing, telemedicine, medical tourism, health insurance, and other related services. The 

Indian healthcare system is expanding significantly as a result of its increasing coverage and 

services, as well as rising investment by public and private entities. The primary objective of 

Consistent economic and environmental stability is the main goal of sustainable development, 

and this can only be achieved by examining and embracing issues pertaining to the social, 

environmental, and economic dimensions of decision-making.. Without sacrificing the quality 

of care, sustainable healthcare incorporates products, services, and healthcare operations 

with superior environmental performance. When describing sustainability issues in relation to 

health and well-being, three distinct types must be taken into consideration. This paper aims 

to provide an introduction to the Sustainable Development Goals (SDGs), a snapshot of the 

Indian health care system, and a conceptual model of sustainable healthcare, among other 

things. 

 

Keywords: Sustainable development goals; Health system; Healthcare quality and its pillars; 

& SD drivers. 

 

1.0 Introduction 

 

Sustainable development is defined as “the development that meets the needs of the 

present without compromising the ability of future generations to meet their own needs” 

(Tsioumpri & etal .2020). Today, the term of sustainability cannot be limited to 

environmental health alone; it must be expanded to include a variety of other factors, such as 

the health of consumers, employees, and the community. Leading in incorporating elements 

of sustainability into business practises is essential for efficient resource management, 

continuous enhancement of services, and cost-effectiveness in the formation of service 

excellence for business sustainability (Marimuthu & Paulose, 2016). 
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Consistent economic and environmental stability is the overarching goal of 

sustainable development, and it can only be achieved by appropriately analysing and 

accepting issues pertaining to the social, environmental, and economic dimensions of 

decision-making. Participatory decision-making is fundamental to the principles of 

sustainable development. Whatever sets sustainability apart from other developmental plans is 

this deeply rooted idea of integrativeness. (Mir & Singh, 2022). 

The Millennium Development Goals (MDGs) and the Sustainable Development 

Goals (SDGs), which both commemorate historic global mobilisation to reach global targets, 

serve as contemporary representations of this issue (Breuer, et al., 2019). A new set of goals, 

the SDGs, must be reached by 2030 and are in fact a call to action. The SDGs’ main themes 

are widely dispersed, summed up in the constant focus on the people, planet, peace, 

prosperity, and partnerships (Taylor, 2016).   

The United Nations (UN) has twice committed to a specified agenda that must be 

fulfilled by all 189 member states in order to advance global development goals. The 

Sustainable Development Goals (SDGs), the current framework for 2015–2030, replaced the 

Millennium Development Goals (MDGs), which were established for the period 2000–2015. 

The MDGs succeeded in meeting many of their objectives. According to estimates, almost 21 

million additional lives may have been spared over this time (Asi & Williams, 2018). 

The Sustainable Development Goals (3) seek to provide a healthy life and promote 

wellbeing for people of all ages by 2030. Its goal is to stop epidemics like HIV/AIDS, 

tuberculosis, malaria, and other tropical diseases that are not given enough attention (Bayro & 

etal. 2022). 

The third Sustainable Development Goal (SDG)—”ensure healthy lives and promote 

well-being for all at all ages”—is particular to health. It is one of the 17 SDGs that were 

adopted by the United Nations (UN) General Assembly in its seventieth session in 2015 and 

are intended to be accomplished by 2030. The universal health coverage (UHC; SDG 3.8) 

component of SDG 3 aspires to give everyone access to high-quality healthcare without 

facing financial hardship. Indirectly, other SDGs—such as those addressing hunger, gender 

equality, access to clean energy and water, sustainable cities and communities, combating 

climate change, and promoting peace, justice, and strong institutions—also help people 

achieve better health (Chatchai et al., 2020).  The Sustainable Development Goals (SDGs) 

feature precise targets like their predecessors, the Millennium Development Goals, but also 

place more of an emphasis on wider, interconnected factors like sustainability and social 

justice, fostering a more integrated development agenda (Hone et al., 2018). 

Sustainable development is centred on people. The commitment is to work towards a 

just, equitable, and inclusive world in which all parties are committed to fostering inclusive 

economic growth, social development, and environmental protection for the benefit of all, 

regardless of age, sex, disability, culture, race, ethnicity, origin, migration status, religion, 

economic status, or other status. The 17 interrelated sustainable development goals are 

established based on these aspirations. In September 2015, these will be completed. 
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2.0 Snapshot of Indian Healthcare System 

 

India’s healthcare industry has grown significantly in both employment and income. 

Hospitals, medical devices, clinical trials, outsourcing, telemedicine, medical tourism, health 

insurance, and medical equipment all fall under the category of healthcare. Due to improved 

services, coverage, and rising spending by both public and private entities, the Indian 

healthcare industry is expanding quickly. 

The public and private sectors make up the two main components of India’s 

healthcare delivery system. The government, or public healthcare system, concentrates on 

establishing primary healthcare centres (PHCs) in rural areas while maintaining a small 

number of secondary and tertiary care facilities in major cities. The bulk of secondary, 

tertiary, and quaternary care institutions are run by the private sector, with a concentration in 

metropolises and tier-I and tier-II cities (IBEF, 2022). 
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Figure 1: Healthcare Sector Growth Trend (US$ Billion) 
 

 
Source: IBEF Healthcare Sector Presentation June, 2022 

 

Table 1: State/UT wise Number of Doctors Possessing Recognised Medical Qualifications 

(Under I.M.C Act) Registered with State Medical Councils/Medical Council of India from 

the Year 2010 upto 2019 (As on 31st December of Concerned Year) 
 

 
Source: National Health Profile – 2021  
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The Table 1 depicts the Number of Doctors Possessing Recognised Medical 

Qualification.  As per the table it is evident that majority of the doctors registered from 

Maharashtra state i.e., 1,83,843 Karnataka with 1,44,737 since from the year 2010 to 2019. 

In the Table 2 outlined the number of Sub Centres, Primary Health Centres & 

Community Health Centres functioning in India.  

 

Table 2: State/UT wise Number of Sub Centers, PHCs & CHCs Functioning in India as 

on 31st March, 2020 S. No. States/UT 

 

 
Source: National Health Profile – 2021 
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3.0 Different Stakeholders and their Roles  

 

Recognising the roles that diverse stakeholders play along the care continuum 

becomes equally vital. The system’s many stakeholders are represented by the healthcare 

ecosystem, along with their roles in terms of inputs and functions. 

 A wide range of stakeholders, including the government, insurers, providers (public and 

commercial), manufacturers of drugs and medical equipment, NGOs, and academic 

institutions. 

 A variety of inputs, such as money, capital, medicines, and equipment; and trained human 

resources (doctors, nurses, administrators, etc.). 

 A number of supporting activities, such as hospital administration, auxiliary services 

(such as upkeep, security, cleaning, and kitchen), IT systems, and supply chain 

management. 

 The business environment, including legislation, the political climate, real estate, and 

population demographics 

 

Figure 2: Various Stakeholders and their Functions in the Healthcare System 

 

 



Sustainable Development Goals and Indian Health System: A Kaleidoscope Perspective 200 
 

5th International Conference Impact of Current Events on the Future of Business 

Vignana Jyothi Institute of Management (VJIM), Hyderabad, India 

https://www.journalpressindia.com/website/5th-intlconference-vjim2023 

4.0 Sustainable Development in Healthcare 

 

Since the establishment of the United Nations Conference on the human environment 

in 1972, sustainable development of healthcare has made great progress at the local, national, 

regional and international levels. However, the famous Brundtland Commission Report points 

out the unequal development of environment, economy and society (Xue & etal.2021). 

Today, sustainable development goals and sustainable health care should be funded, but 

national health care finance is obviously not sufficient to meet these investment needs yet. 

Consequently, the public and private sustainable financial sector has an important role to play 

in filling this investment gap. Mobilizing public and private investors to finance sustainable 

projects on health care system should be important (Sepetis, 2020). Notably, the SDGs 

contain no mention of primary health care (PHC)1 —one of the principal strategies for 

reshaping health care, promoting health-enhancing policies across sectors, and developing 

more equitable and fairer societies (Hone & etal, 2018).  

Although the number of SDGs—17 goals and 169 targets—has drawn criticism, each 

goal and target has connections and reflects the need for multifaceted and multisectoral policy 

interventions for sustainable development in a nation. In order to address these, measures 

such as universal health care (UHC), employment, decent jobs, quality education, 

environmental protection, hunger, food insecurity, and malnutrition must be taken. Each of 

these concerns is integrated with health considerations and accepted within an equity 

framework. (Tangcharoensathien, 2015). 

 

5.0 Definition of Sustainable Healthcare  

 

Sustainable healthcare refers to healthcare operations, goods, and services that have 

better environmental performance without sacrificing the standard of care provided. There are 

three distinct types of sustainability challenges that need to be considered when discussing 

their relationship to health and wellness.  (Eriksson & Turnsted, 2019). 

 

Figure 3: Sustainable Healthcare 

 
Source: Nordic Whitepaper about Sustainable Healthcare, 2019 

 

Figure 5 illustrates the central role of health services in the nexus that connects health 

and sustainable development. It also implicitly captures the role that health services trade can 

play within this nexus (Chanda, 2017). 
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Figure 4:  Triad of Health and Sustainable Development 

 

 
 

The service’s dependence (and effects) on various groups, such as patients and 

careers, workers, local communities, and persons involved in the supply chain, would be 

taken into account when analysing the use of social resources. A “Seven Capitals Matrix” can 

help identify the full spectrum of resources that are being used—or could be used—to 

produce health improvement for an even more comprehensive assessment of the current 

system (Mortimer et al., 2018). 

 

Table 3: Seven Capitals of Healthcare Adapted from Sustainable System-wide 

Commissioning - Guide for Clinical Commissioning Groups 

 

 
Source: Mortimer & etal, 2018 
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Figure 5: The Need for Sustainability Healthcare 

 

 
Source: Marimutthu & Paulose, 2015 

 

The health system’s public health initiatives play an equal role in preserving 

community health and retaining residents’ interest in illness prevention. illnesses, as well as 

leading healthy, fulfilling lives. Whether brought on by human activity or a natural calamity, 

any abrupt blip in the smooth provision of health services has the potential to adversely affect 

the majority of essential services. The SDG 3 targets are listed in the table that follows 

(Khetrapaul and Bhatia, 2020). 

Additionally, new institutions should be founded and intake capacity should be 

increased as part of the strategies. A stronger focus on expanding current public health 

spending, enticing individuals to enter the nursing profession, and developing and funding 

healthcare facilities to accommodate them are among the crucial supporting measures (Karan 

et al., 2023). 
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Table 4: Summarized Targets for Sustainable Development Goal 3 

 

 
Source: https:// sustainabledevelopment.un.org/SDG 

 

6.0 Conceptual Model for Sustainability in Healthcare  

 

The model outlined the three dimensions: environmental, social, and economic. This 

model describes the process of sustainability (Mehra & Sharma), 2021). 

The elements identified in the literature from the 30 most cited articles in the period 

from 2016 to 2021 were grouped into five drivers for developing and managing sustainability 

in hospitals, as shown in Figure (Oliveira & etal, 2022). 
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Figure 6: Concept Model for Sustainability in Healthcare 

 

 
Source: Mehra & Sharma, 2021 

 

Fortunately, the majority of nations continue to base healthcare on the ideas of 

equality and solidarity. Instead of accepting health as a fundamental right based on the idea of 

social solidarity, the application and penetration of neoliberal concepts into the healthcare 

sector may lead to these ideals being directed towards making money for corporate interests. 

Healthcare services in almost every country face a number of obstacles in the future, 

notwithstanding the highly unexpected economic and political components of global 

development:  

1. A change in the demographic profile.  

2. Insufficient resources; rising prices.  

3. Medical genderization.  

4. A lack of skilled workers.  

5. Employees’ quality of life as well as their ability to live within acceptable social 

boundaries.  

6. Threats to nonlinear healthcare.  

7. Amplification of administrative procedures.  

8. Cybersecurity is number 8 (Pekar, 2019). 
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Figure 7: Drivers for Developing and Managing Sustainability in  

Hospitals to Achieve the SDG Goals 

 

 
 

 

                                          Hospitals contributing to sustainable development 

 

 

 
 

7.0 The Meaning of Quality in Health 

 

Healthcare quality is the most crucial idea in health policy. Most often, this idea is a 

fundamental rule at both the national and international levels. Since access to decent 
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healthcare is a fundamental right, the government is working to solve numerous problems at 

the national level. Foundations, care procedures, and quality impacts make up a new 

conceptual framework for high-quality healthcare systems (Figure 8). This framework is 

based on our definition of high-quality health systems and draws inspiration from earlier 

frameworks in the fields of health systems and quality improvement, such as Donabedian’s 

framework, the WHO’s building blocks and maternal quality of care frameworks, Judith 

Bruce’s family planning quality framework, Getting Health Reform Right, the Juran trilogy, 

and the Deming quality cycle (Kruk et al., 2018).Health services are that portion of the health 

system that concentrates specifically on delivering medical treatment to society. A complex 

web of structural connections between institutions and populations that have an effect on 

health are included in a health system (Lambrini Kourkouta, 2021). 

 

Figure 8: High-Quality Health System Framework 

 

 
Source: The Lancet Global Health Commission, November, 2018 

 

8.0 Six Pillars of High-Quality Care 

 

The US National Academy of Medicine created one of the most well-known 

classifications of medical care quality.  It outlines six pillars of high-quality care: equity, 

timeliness, efficiency, patient-centeredness, and safety. Despite this apparent unity, various 

topics are viewed differently in practise. Few quality assessment programmes include 

timeliness and patient centeredness, and very few programmes address the efficacy and 

equality of care. Many programmes exclusively concentrate on effectiveness and safety.  
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Table 5: Six Pillars of High-Quality Care 

 

 
Source: Annegret F. Hannawaa, 2022 

 

8.0 Conclusion 

 

Out of 13 goals make up Sustainable Development Goal 3 is intended to address 

important health issues like reproductive, maternal, and child health, communicable diseases, 

non-communicable diseases (NCDs), and environmental diseases; universal health coverage; 

and access to medicines and vaccines that are high-quality, safe, effective, and affordable for 

everyone. Additionally, issues related to everyone’s health and wellbeing are addressed, both 

directly and indirectly. 
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